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DHA CORP@®RATION

17" October 2024
DHA Corporation Co. Ltd

Difficulties in New Activation on some of the Nippon SIM

Dear Customer,

Thank you for your continued support to Nippon SIM.

Currently we are under experience of difficulties in NEW Activation of the below plans, operated by
11J.

Time of happening: 2024/10/17 00:15

Impacted plans:

Model Number Plan Name
DHA-SIM-025 Nippon SIM for Japan 3GB30days
DHA-SIM-095 Nippon SIM for Japan unlimited 5 days
DHA-SIM-113 Nippon SIM for Japan 50GB30 days
DHA-SIM-138 Nippon SIM for Japan 10GB180 days
DHA-SIM-139 Nippon SIM for Japan 20GB360 days
DHA-SIM-149 Nippon SIM for Japan 90GB60 days
DHA-SIM-150 Nippon SIM for Japan 135GB90 days

Symptoms: Cannot activate new SIM cards
Reason: Software problem at the IlJ system
Current status: Under Recovery

Memo: Some SIM cards may experience difficulties in data communication even already activated.

We apologize for the inconvenience caused. Please bear with us while we are recovering the service.
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